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Subjects:  42 primary caregivers and their infants, < 35weeks gestation

Intervention:  
• Caregivers attended > 8 hours per day
• Daily parent education sessions
• Mentoring by bedside nurses

Outcomes:
• Significant increase in rate of change of weight gain
• Increased breast-feeding rates
• Decreased Parental Stress Survey score 

@hugrhc



@hugrhc

O’Brien et al, Lancet Child and Adolescent Health, 2018

FiCare
(n=895)

Standard Care 
(n=891) P

Average daily weight gain 26.7 (9.4) 24.8 (9.5) <0.0001

Exclusive breastmilk feeding at 
discharge 70% 63% 0.016

Parental stress score 2.3 (0.8) 2.5 (0.8) P<0.0004
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LISTENING



Parent feedback: 3 key themes

Wanting to be involved in care:
“It really affects your emotions…..when I can get him out and hold 
him is a really good day”
“We are here all day…..we want to do everything we can”

Consistency:
“It depends who is on how much you get to do”
“the rules were different on different days”

Education, support and training:
“you don’t know how much you are allowed to do”
“We want to be trained by now”



“Everyone will work together to ensure 
that parents are empowered to be 

primary caregivers with the confidence 
to care for their baby during their stay 

in the neonatal unit, through their 
transition to home and beyond.”
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http://www.bbc.co.uk/news/uk-scotland-glasgow-west-39615463�


@hugrhc



@hugrhc



@hugrhc





@hugrhc



@hugrhc

“Enabling people to make better choices for themselves”



Do you feel confident supporting parents to give 
their baby skin to skin care (kangaroo care)?

Yes: 33%
No: 67%
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2016: Staff Survey
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Proportion of babies receiving Mother’s 
breastmilk at discharge 

(National Neonatal Audit Data)
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Twitter: @hugrhc Facebook: @nhsggcneonatalrhc
Family Integrated Care: changing the culture in the neonatal 
unit. Archives of Disease in Childhood 2017. 
www.vcreate.tv
https://player.vcreate.tv/royalhospitalforchildren/kmc2018

http://www.vcreate.tv/�
https://player.vcreate.tv/royalhospitalforchildren/kmc2018?internal�
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